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Commission’s Secretary W 02 W
Office of the Secretary | N 0 5{

Federal Communications Commission L e
445 12" Street, SW |
Washington DC 20554

Ref: CG Docket No. 02-287
Rules and regulations implementing the telephone consumer protection act
of 1991

My name is Melissa Ferguson and [ work at Teleperformance USA in
beautiful Grand Junction Colorado. I am writing you from the Grand
Junction center. I am a telephone service representative and I have grown to
really enjoy and appreciate my job. At the moment I am selling Qwest phone
lines and services and I feel very proud to be doing so. Some people aren’t
familiar with the services available to them and I feel like I am helping them
by promoting these offers. I have a chance to change people’s lives
everyday.

If [ were to lose my job, not only would I not be able to help these
people out, but I would not have the money to buy the necessities for me and
the family I need to support to be able to live a happy and healthy life.
Although Grand Junction is a very beautiful city, the unemployment rate is
very low. It is very hard to find a respectable good paying job in the city.
Teleperformance USA is one of the only respectful good paying jobs out
there, and it would be a shame to take this great opportunity away from these
employees.

I oppose the National DNC list and restrictions on predictive dialers,
because they are threatening to take away the job that I feel is going to get
me somewhere. I completely support Teleperformance USA’s and the
American Telemarketing Associations proposed modifications to the FTC’s
rules.

Thank you for y r ﬁlll v 51deration on this matter.
1s ergu on

946 Colorado Ave. #10
Grand Junction, CO 81501




-\;E\i:;.;;;ﬁis»n_u._ |
w0213

QPE\&B aCer3 | . Ww‘-_.y ’

%3?01@ SE.CJ‘LEJ
or\S R

45 Ié?i‘n

Ref: C Dc»q!\d_ 69_97

ng Tmp

LS RCSQX'Y\ C’]C)n \t&
w&.h ot aepam%&mg{‘aéﬂaﬂs &;EL

AVSN{}
Co lOflf)\d@ bee B CLV\’T%R I‘ SU\TL*%n

R @w
&iﬂé&fﬁ‘fw dﬁl@r 8d ﬁ, r-\%j]6 OLfLE. i
I\C\pg)‘- (J\"J‘O\,»\ﬁ}

“H\@?S b% . cﬂ\@,\,\fﬁk

T com v o
R Ua%mf%g%
L%‘k’ 2rausE T howe




LO%%’\ Jab (23%}\‘\ NGO uﬁoudd

0(,{5 &\@ CL /fgjvawi.ﬂ%’

%b \&‘i‘d\w\m \G'w
‘W\Enw-\'o s
M Mma@

\ms Lol was. bcx%




b LC | Sob T
(3‘% @Df "2 o W Daralde, ‘
\ - \\Zﬂr\%nwm wde

Op@ia?}owhaggJ_ amnow]?

2.00 oind T arn enco
usgfz_onuefa e, So Con

??—I os*
M?@\r\o\
us

%m&or\&
Iv’\ d@ \Eﬂ&ﬁ W\H ot s

%C’\\g
gc\r\c,g-;rc\ugr

e Al
Ndom  Gonzales

) \)O\Uf%‘ G)b



(R340 ¢ Pocker oY

&E‘W{\ oS %QLQ\Q,}(Q‘ \\ ‘:\ e w \

@ of o Hecer) . %w@. 
‘;QM\ Q,DN\W\J\\*\\\ U\X‘ RSN QDN\N\ oy L WA p r“*fr“
®§\ % W Yenost

i %3\w§vu‘cﬁgﬁl&%§% e

To ot W Mb&c&:\?\s\

AN R W \'x%ué\ﬁmx\*&,\wkb\ wpdho aX
Ié\m@@&mmmu, NP R X Qe RN RS
N NN T \\)\m Bsx\nst e Roesestm %\0?\ i
Qs Dol Manas ATV

_S_ aow \Q\NX\ A0 N Wt w Chvor e
BN\ W&x ox Yo \}s\w W S Row LR
BRVINC C\S Qs ¥ Tﬁ% Woﬂ Whe C\Mosse
%wu& e - \@wa@ﬂMwamm&
NMLUSmwSM%fQ U TThes ey
‘ NN oQ N\ o \"b ok QR e
B &i\\b CEUiatvicg e e e
o st AN
"QQL)Q\Q, d@x&\ \\LLX\(-U\QEL TN t\ﬂ& k&(M{\JLﬁ
\\w\\&&\ \N\ > ud)v =y w,} D \)\\,.\RXY \ULQQ% S

REETNTRY \x\“ﬁk&o\ﬁﬁ\

e Dty VA N )b\r’\\\ NS SRNEIIE . \\~'- -
W\W\RXL&\ b?' \r\‘{ ~ \\ﬁ\ i ‘3\'1¢>-@’-qu AGATALNEN \\Q_/ \&-\\
Sf\\&.& Pl _:\’\ L E\M\L\N\ \ L\\ C\Q\\\(\\)&k ¥‘”\*CB\
ae( \\,\3\ v CRURL . \ru\}\\u S Ul

TS VR “N\ Q&e}v\ BN \\\o\ c\— \{.u) \,:v &LQ&%\




N, X\
SRR S
,_ O‘m AR cham X\(\M\. WS Tb« DN

D\ <¢ - me,%

AN L\\m Qo B \W\@@. lwe_%%
,M\EA\QM\@%& ’%« \L%

Q\\Q_L\L-WQ\ WSRN QL0 \\N

Lo N Coenden_Meg. \
.xo\m N \\\m Q\\ D&Qﬁﬁm\%\\%m &&@ﬁ\?{@\
Do NaecedN ot po wgwm%

% Q0 r} ad ﬁ e
DignQuesns Bl
| m 8Nk \(/b

YEO\




oo kB

%J/% 29 2003 MAY 0 2 2003

M\u A

f

\(&/)//;w,)u b Yo A
, {jC s_f w&/w /(JL/ZES/'/
' _.,mm fu/wz,m/ fz,/%i, (I YLID) )
// } Z n\;w\u/ “4}(/
VAL mf ) (2056

ir‘f"!‘ \\

WATE - JU{/[/ A ,4/757
| fC;.,/(,z;[J, 07 AT Ly T Egpinde (b
, m):‘;ﬁ/’T/JH [4 o} / /7/
% ' i . Cr b
N ) e S - Ceadvimanee 45
CLM/ ff J\Z&Séw@d/ v

-t /}
o (N /[0

o~

/’4/ /{) 't —/)éé) Lﬂrv?( "/,’/,( L-H ¢ .«L/) )&/ccj"—c/

R VAT YR A Y 7 ,uu”/wwwzm/“

/7?/' J /éé J7J’MW/ '/ [( //fzf_‘( /f’Z( 4//) { M

l/_ Jﬂc/j;%}")/)? yvid ,,fi é/ /Wi/’@ S I 7//27 ¢//2Lr
JUNIT) ’(,é{z/(,dd/ Sy /3 (HI. ,4 /})L/M/

7 YOI A v e,

I DN 2007 L, Fhad i e g S
XN WY TD ey A it )MM///@;
u,/f,tu J il Mf// 70 /ZLZJ Ry 7//2/ L/LJ’/B/Z&”M/
,,(J//f CON /{U} / "’>f’)/(//tf)7 vl o) /2&4_/}/2” L//dé 7/7/
W) ,LJJ{/@,(/AH/ b AT :Z /’&”/c YA DAV IY,
(am/w )/C:(ﬁ& VJZ[ZMJ' () Vldla ik 2/?6& JoU \/”7L
0L TG Cidloiesdl 7 Change m/#{ 7 T

oy Z(,(z/ A ) AV T /Z//w St B A VY



D I Y 002,40 e e sl o A
(c/!’m/J Tl /Z .g/l/,/ Wz, Z/j /}//ZZZj _,/// /ﬂ/é R

:v,/(,)?/'!c’ﬂﬁ Vi a Z/"Z,éa Sl Zz,/ A /7% d/)d’
//z/z //4/71/ Uw/ O&”Z/odé ﬂ%/ I . 7 /Z//}/(&z,/ /’Uc//
v’/’tff o H) oy YL /f/ UL L0 T

ERINIL S NLM) . Mﬂ)é(/ 7l ’JJzCé /Jf/f (% f(/% ’//ZZJZ
Lty tbs ey 70 g (g :r/m/ ’A)//J“’/Léf” e Jan
ey Jr{,/f Vu/)z) )crf L/,uwé/ oY 7 2, M//c Z?AVZ
A Al S fm/, Ieve),. //:( 4 J/a Ll 27

hetd . il Al m)//wf W/L/« /?/'*/ RN,
q/éu});/v A JQQZZ/yy' */%UQ yajﬁ‘ ”ﬁ;%VJUVziﬁ
Ayl \,j/uf/az ’/7 w/a/«%ék)f T Nprthg - ool

S d \,,/m IOALE 170 ,;//g/J/L//M: )7/£ JJJMW{/‘@,U- A

< 117 yal {QJJ&)/me, /(,m/ () Z/

gz /),/L/,L,,,,/' A Y kT /f\r(/ L el 5/,/7&;/(

SRR fw 4 - z,é/)w/ié LT, i ol V4
f,/u/w/ /ﬂ)'u’/’wz 7/ /wz/ﬁf';’//f/ Lt i i, 1//}7//5’
ot //h o ,/ /—‘ /% H(u YT z/f«-’t z//f////z{f/é(. S
2 ’ A7l 7/(_//\{ J«’ifunmz,em S A I J 9/2@7
e U/L/,L,f wd 7o i FE Nidita

AM/[/ f/'L,u WA / / //‘ /}'/'!"(":-/j(ii Lk V(r )/ /1 )*f/(, o "”’/)6’ iﬁ/ﬁ(% /fffl/
"y L/‘-j ,/ (,Uf.l L /j/ H ///(,L/ }/ 1/; e f/{f//?!.,tui /7{—{’ (} :r °/ )/[/ )/[ /7.;/
\:,« H// fv /(f) T //,:,»r{ 3 jjr’ !M . /f}/r ' 1 *C(( / '//,( ,,/;'/‘if/i’?:/z— .

f : f i ! -
£y L A g Y . ‘ ; IS SN T R
I i LG e iy s
|'= \5‘ -:.)




o v T o

L 22
e M i
Y.29-03

’\th,cvz

ila
%CMMWE
M

L&s 127 Xtk
St
QA)MM?GA_» B(‘ 2055Y¢

% Co Woched
5 . N ©2-2%
o TSR \/{/VL—- Jgjj\&f;
%m
(do

; AM . C.L(/{S A :)\ N2l é
it A, T e J%
L - va i~
/rusf“ (Laﬁf Jme

JZgQJAM
w The

wat;;mum
. W

("‘M
A
1 W
ek
- L %CH"L'
M/V\n‘\.&a \(g
%Lmy



W fﬁj? Zjdj ‘Ta:c;rgmss,cﬁg | l

™ ST. BP0
| T p qii&ff%mﬂ DC 2assy
‘ , f‘;@" Deccer O2Z-218 |
e USH

w, j» w ;ém 73 e t

jy % | N\AY(!‘Z o

Q/@Wﬂ %%ﬂ) e ;Mn(\(‘i'
AN 7Y,

e MW Zﬁb e é@% %

W Oard 9 Sy rwihbi’~ e

W&/‘J{%n@g /% g 470 %@ {Aﬂwxm :
%) cuf) 92 J »ég

%ﬁ% 175’3% ?} Liggetmey, J@b

DA e Fda

ﬁ%pﬂ“ﬁj@



